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SUPPLY, INSTALLATION AND COMMISSIONING OF PABX SYSTEM FOR KSY

1. Name of the ltem. A Complete PABX and Intercom System with 400++ Line Excluding Telephone Set.

2. Purpose. Modern PABX will be installed at Khulna Shipyard Ltd. (KSY) area for interconnecting the
offices, workshop and residence.

3. Quantity. 01 (one) complete set with all accessories

4. Country of Origin. Japan/ Korea/ Germany/ EU countries or Equivalent (country to be mentioned)

5. Manufacture. To be mentioned

6. Type. Combination of Analogue and Digital

7. Year of Manufacture. 2025 or later. All items should be brand new and original.

8. Brand. Panasonic or Equivalent (To be mentioned)

9. Model. To be mentioned

10 The PABX System should have the following technical specification:

a. PABX Main System:

1) Capacity : 400++ Line

2) Memory Backup : To be mentioned

3) Power : a. Standard AC power (220-250 V AC, 50Hz) with interface for external battery backup for power
failure tolerance will be provided.

b. DC 12V/24V (if applicable or not, details to be mentioned)

c. Suitable capacity UPS for PABX system with required number batteries will be supplied for the system.
4) Extension Cards : Details to be mentioned

5) Other Cards : Details to be mentioned

6) Extension Connection Cable : Details to be mentioned

7) Card Architecture : A universal card slot design (UCSD), allowing any available expansion card inserted
into any open slot in PABX system will be provided or To be mentioned.

8) Trunk Cards : Details to be mentioned (If any)

9) Analogue proprietary telephones : Details to be mentioned

10) Proprietary telephones Portable stations : Details to be mentioned

11) Incompatible Telephone sets : Details to be mentioned

12) CompatibleTelephone sets : Details to be mentioned

13) Dimension : To be mentioned

11. Accessories: The following standard accessories must be provided with the PABX system,

which are essential to operate the PABX system those are mentioned in the specification or not. A

list of such items/ accessories is to be provided with the offer.

a. Amphenol connector with soldering wires together will be supplied. Details to be

mentioned

b. Other necessary accessories and items for standard PABX system should be provided

within quoted price as per PABX standard.

c. The supplier will be submitted a block diagram of the complete system in large scale.

d. Any other necessary items/ software/ interface/ arrangement/ services required for

standard operation should be quoted and supplied by the supplier for installation of the

PABX system at KSY (without main power cable). If any items or anything required

during installation which are not quoted will be automatically supplied by the supplier.

12. Certificate/ Document of Authentication. Only genuine and authorized certificate will be

attached with the offer

13. Documents. Minimum 02 in sets of manual/ brochure will be provided.

14. Test trail. The supplier/supplier representatives/engineers will install complete PABX System
connections under the supervision of KSY representative at KSY premises. However, the
supplier/manufacturer is fully responsible for commissioning test-trail and handover to KSY.

15. Training. After completion of satisfactory test and trial, the supplier’s representative will provide training
for the PABX system operators for a period of 2 (two) working days. The cost of boarding, lodging etc, for
the supplier representative is to be borne by the supplier.

16. Warranty. Minimum 01 (One) Year. warranty will be provided after successful hand over the system to
KSY by following condition:
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a. Warranty for trouble free operation will be provided by the principal/ manufacturer for all the supplied
items for a period of at least 12 months from the date of acceptance by the buyer.

b. During the warranty period, if any item/ equipment remains non-operational for any action pending by the
supplier the warranty period will be automatically extended by the same period.

c. The warranty should cover all parts and labor (including service engineer’s cost) through out the warranty
period.

d. For warranty repair/ replacement, the supplier will collect the defective items from buyer’s premises and
re-supply the same to the collecting place after warranty repair/ replacement.

17. Guaranty of spare parts supply, maintenance & service. After finished the warranty period, the supplier
will supply spare parts and fully support for any service/troubleshooting for rectify and make operational of
PABX system for next 10 years in a reasonable price. The supplier will be ensuring that, if need any service
person required or any advice for rectify to PABX by telephone communication in KSY premises without no
maintenance contact with supplier but KSY will pay bill for the service after finished the warranty period of
PABX system.

18. Compliance Statement. A compliance statement (in a tabular format) fulfilling all the requirement of the
tender is to be submitted for evaluation of the quotations. Stating mere “Yes” or “No” will not suffice and
detailed description/ information as required is to be given. An incomplete compliance statement may
attribute to cancellation of the offer. If any clause of this specification does not commensurate with offered
the PABX system, the deviation has to be spelt out clearly.
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